
How to Reset your Cadence Session 
If the application is freezing, or the session is unresponsive, you need to fully log out. 
Closing the window or signing out of the CougarApps website will only reconnect to an 
existing session.  

To fully log out of your session: 

• click the black and white swirl icon at the top of your tab 
• click the ... 
• then click Log Off. 

Note: this will start your session from a clean slate, if possible, save what you were 
working on 

 


