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Partners in Campus Business Operations

Berti and P2P Support
 

Subscribe to the PCBO Mailing List

PCBO Communications Archive

 

Sent on Behalf of:  Procurement & Contracts
 
Hello PCBO Community,
 
Berti the P2P Support Bot has taken flight!
 
For P2P Support, please use the following resources in the order noted below:
 

1. Ask Berti! See instructions below for adding Berti to Teams!
 

2. Enter a CSUBUY Ticket by clicking on “Open a Ticket Using ServiceNow” on the P2P Home Screen. See below.
 
 

 
 

3. Book an Appointment using the Booking Tool found at https://www.csusm.edu/procurement/procurementservices/index.html.
 

 
To interact with Berti and get answers to your P2P questions, please follow the instructions below:
 

1. Go to Microsoft Teams and click on “Apps.”
 

 
 
 

2. Click on “Built for your Org” and select P2P Support Bot (Berti).
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Apps

Search apps and more

B® Apps

Built for your org
—_—0

Featured
Popular on Teams
Trending in your teams
Agents

Top picks

Best selling

Easy to install

Built for your org
Created and approved by your orgarization'stechnology team
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Copilot

Built using Microsoft Copilot Studio
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Built using Microsoft Copilot Studio
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P2P Support Bot (Berti)
Copilot

Overview  Permissions

Built using Microsoft Copilot Studio

Help employees stay informed, productive, and connected. Create copilots by describing its functionality and adding
knowledge sources to it, and see it answer any question in a matter of minutes.

App features

Bots
Complete tasks, find info, and chat using prompts

Expand All
This app will have permission to read and access:

& Information related to you

By using P2P Support Bot (Berti). you agree to the pri ns of use, and permissions.
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P2P Support Bot (Berti) 2:18 PM

Q Hello, 'm P2P Support Bot (Berti), a virtual P2P assistant. Just so you are aware, | sometimes use Al to answer your questions.
How can | help you today?




B View prompts

ype a message
v O @ + B





_______________________________________________

Pcbodist mailing list -- pcbodist@csusm.edu

To unsubscribe send an email to pcbodist-leave@csusm.edu





 
 

3. Click on “Add.”
 

 

4. Click on Open.
 

5. Ask Berti all of your P2P questions via Teams chat!
 
 

 

 
 
 
 
 
Thank you,
 
Procurement & Contracts
procurementservices@csusm.edu
https://www.csusm.edu/procurement/
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